CSA International Announces Increase in Prices

Effective December 1st, 2009 a price increase will go into effect for CSA International
services. For the past two years, we have held our pricing and have not passed on any
cost increases to our customers. The new pricing reflects the increased cost of operating
in a competitive global marketplace.

Please contact Client Services to obtain your quote on future services. Call us toll free at
1- 866-797-4272 (within North America), 416-747-2661 (outside North America) or
email us at client.services@csa-international.org. Should you have any inquiries, our
client services representatives are standing by to assist you.

Thank you again for selecting CSA International and for the trust you place in us.



